17™ August 2011

44 Downs Way
Bookham

Surrey
KT23 4BW

To Whom It May Concern

I own a holiday cottage in Wareham and Ron and Liz clean and deal with the changeover
each week.

They are excellent cleaners who always do a good job.

I have always found them helpful, honest and reliable and they are very happy, cheerful
people to deal with. Nothing is too much trouble — when our fridge recently broke down
Ron offered to go to the cottage to help sort it out for me.

This kind of help is invaluable and I would have no hesitation in recommending their
services to you.

MN@M

Deborah Deadman




